
 

 

Get Your ID Card Digitally! 

 
Did you know? 
 
Your BeneCard PBF member ID card is available online! 
 
Have your card at your fingertips anywhere you have an internet connection. 
 
You can access a digital copy of your member ID card using the BeneCard PBF mobile app or by 
logging into the member portal at benecardpbf.com. 
 
Here’s how. 
 

1. Go to benecardpbf.com and create your online member account. You can 
use this account to sign into both the member portal and the BeneCard 
PBF mobile app!  

2. Download the mobile app from the App Store or Google Play. (Find it by 
searching for “BeneCard PBF”.) 

3. Log into the member portal or the mobile app. 
4. On the mobile app, you’ll find the digital ID card listed in the menu 

options under Prescription Card. 
5. In the benecardpbf.com member portal, you’ll find the digital ID card by 

clicking on My Account, then My Account Settings. 
 
It’s that simple! Your digital ID will reflect the most current plan 
information, including whether your plan has a deductible and/or 
maximum out-of-pocket amount. 
 
If your digital ID card looks a little different from your hard copy ID card, 
don’t worry! It still contains all the information your pharmacy needs to 
process your prescription. 
 
Questions about the app?  
 
BeneCard PBF Member Services is here to help. If you have questions about the mobile 
app, call 1-888-907-0070 (TDD: 1-888-907-0020) to speak to one of our representatives. 
Member Services is available 24 hours a day, 7 days a week, 365 days a year. 
 
 
 
Google Play and the Google Play logo are trademarks of Google LLC. Apple and the Apple logo are trademarks of Apple Inc., registered in the 
U.S. and other countries. App Store is a service mark of Apple Inc., registered in the U.S. and other countries. 
 
We take your privacy seriously. All personal health information you provide to Benecard Central Fill and BeneCard PBF is kept 
strictly confidential, as required by the privacy rules of the Health Insurance Portability and Accountability Act.  

BeneCard PBF is a registered mark of Benecard Services, Inc.                                                          

https://play.google.com/store/apps/details?id=com.benecard.pbf
https://itunes.apple.com/us/app/benecard-pbf/id1231972510


 

                            

Manage Your Prescriptions with 
the BeneCard PBF Mobile App 

 

Prescription Benefits in the Palm of Your Hand 
 

BeneCard PBF is constantly at work to improve your online experience and ease of access to your prescription 
benefits. The BeneCard PBF Mobile App provides fast, easy, secure access to member services from anywhere 
using your smartphone or tablet.  

 

Mobile App Features 

 Mail order made easy with Benecard Central Fill. View prescriptions due to be 
refilled, request refills, and track the status of your orders.1  

 Network pharmacies at the tip of your finger. Use the Pharmacy Finder feature 
to locate network pharmacies nearby or in areas where you may be traveling. 

 Drug pricing tool to help you make the most of your benefits. Compare drug 
pricing at up to five different pharmacies at once to ensure you’re getting the 
best value on your prescriptions. 

 Temporary ID cards online. Access an image of your member ID on the app for 
easy use when on the go.2 

 Secure servers. All traffic through the app is encrypted to protect your privacy. 
Automatic logout features help keep your information safe. 

Getting Started 

To use the free app, simply log in with your benecardpbf.com username and password. 
If you haven’t already created your BeneCard PBF online account, visit 
www.benecardpbf.com to register. 

Where to Download 

 Google Play: Search for “BeneCard PBF” on Google Play to download. 

 The App Store: Search for “BeneCard PBF” in the App Store to download. 

Questions About the App 

BeneCard PBF Member Services is here to help. If you have questions about the mobile app, call the number on 
the back of your ID card to speak to one of our representatives. Member Services is available 24 hours a day, 7 
days a week, 365 days a year. 

 

 

 
1 Prescription refill services through the app are available exclusively for Benecard Central Fill mail order pharmacy. 

2 Your plan must allow temporary ID cards to be enabled. 

Google Play and the Google Play logo are trademarks of Google LLC. 
Apple and the Apple logo are trademarks of Apple Inc., registered in the U.S. and other countries. 

App Store is a service mark of Apple Inc., registered in the U.S. and other countries. 

file:///C:/Users/jlee/Desktop/www.benecardpbf.com
https://itunes.apple.com/us/app/benecard-pbf/id1231972510
https://play.google.com/store/apps/details?id=com.benecard.pbf


Stay Connected, Register at www.benecardpbf.com 
 

    

Registering online at BeneCard PBF.com is fast, easy & secure. As a BeneCard PBF member you have access to: 
 

 Find a pharmacy  
 See savings opportunities  
 Check co-pay and coverage details  
 Review your prescription drug history  
 Manage mail service refills  
 Opt into electronic notifications 
 Check status of clinical reviews 

To complete your registration, verify your 
account by entering your password and security 
answer, then select “Submit.”  You are registered! 
 

1 

1 

You will then be prompted to create a: 

 Security Question and Answer 

 User ID 

 Password, and confirm your password 
 

Click on the box to agree to the Terms of Use, 
then click “Submit.” 
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Enter your personal information, Rx Group, and Card ID. 

Maximize electronic communication under the ‘My 
Account’ menu and select email and/or text: 

 Refill Reminders 

 Shipping notifications 

 Clinical Review Message Notifications 

6 
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To ensure your privacy, notification will be sent to the 
personal email address you provided. Proceed to your e-
mail, open mail from BeneCard PBF, and click on the link to 
activate your account.  
 

If you attempt to enter the website from this screen without 
activating the account with the email, you will lock yourself out 
of the website accidentally. 

4 

5 

To get started at benecardpbf.com, click on the “Members” header 
found on the navigation bar on the top of the screen. Then select 
the “Register Here” button found on the Members landing page. 

1 

2 

http://www.benecardpbf.com/


 

                            

Clinical Review Notices  
Now Available Through Email & Text  

 
 

Empowering Members with Real-Time Tracking Access for Clinical Review Status 
 

BeneCard PBF believes that the use of technology better enhances our clients’ and members’ service experience in all 
aspects of your prescription benefit program. That’s why we now provide real-time tracking alerts through email and 
text messaging for those whose medication(s) require a clinical review.  

 
What is a clinical review? 
BeneCard PBF pharmacists perform clinical reviews to evaluate the safety and appropriateness of a medication based 
on FDA guidelines and the pharmaceutical company’s packaging label. A clinical review can apply to programs such as 
drug utilization review (DUR), prior authorization, step therapy, quantity limits, and specialty medication protocols. 
 
Why provide real-time electronic clinical review updates? 
Clinical review updates delivered in real-time through email and text message alerts provide us with a much more 
efficient way to communicate to you the status of any of your medications that may require a clinical review. Rather 
than waiting for a letter delivered through a parcel service, you can now quickly receive up-to-date information during 
the review process --- after receiving a message alert, you can check the status of the given medication’s clinical review 
at any time and from anywhere, whether on your computer or your mobile device.  
 
How do clinical review alerts enhance the review process? 
Providing you with access to see the current stage of your clinical review gives you the ability to play an active role in 
the process. For example, if you see that we have requested additional information from your doctor, you can reach 
out to them directly to confirm the request is being addressed, or that information has been sent. This can open a 
dialogue between you and your doctor in case there are any additional steps you may need to take (such as getting 
new blood work done), this in turn may assist in speeding up the entire process. 
 
The hope is also that the clinical review alerts will allow you to gain a better understanding of the clinical review 
process. You can track each step from start to finish, taking the mystery out of clinical reviews and easing your 
concerns about your medication’s clinical review status.  
 
How can members track the clinical review process? 
You can access clinical review updates for your medications via our online member portal at www.benecardpbf.com.  
 
After registering at www.benecardpbf.com and logging into the member portal, you can select what types of 
notifications you wish to receive by clicking on the “My Account” tab and then selecting “My Account Settings”. From 
here, you will have to enter your email and mobile phone information to activate clinical review notifications for 
emails and/or text messages.  Once you activate either or both notifications, you will receive an email and/or text 
each time the status of a clinical review for your medication is updated. These notifications contain no personally 
identifiable health information and will direct you to log on to the member portal for more details. 
 
Please refer to the reverse side of this document for our member web registration tutorial.  You can refer to this 
tutorial to help guide you through registering for the member web portal at www.benecardpbf.com and setting up 
your email and text message alert notifications. 
 

 

http://www.benecardpbf.com/


Stay Connected. 
Register at www.benecardpbf.com 

Fast. Easy. Secure. Create your online member account to access helpful tools: 

 Find a pharmacy. 
 See savings opportunities. 
 Check copay and coverage details. 

 Review your prescription history.  
 Manage mail order refills. 
 Set up electronic notifications. 

Get started with three simple steps. 

Once you’ve submitted your information, you’ll be asked to activate your account.  
Do not skip this step. It’s necessary to keep your information secure. 

Now that your account is active, you can turn on refill reminders and mail order 
shipping notifications, plus clinical review email and text notifications. 

For help with your BeneCard PBF account, contact member services 24 hours a day, 7 
days a week, 365 days a year, using the number on the back of your member ID card. 
We look forward to serving you. 

1) Visit benecardpbf.com and click on “Register 
Now” under the user login fields. 

2) Under “I want to register as a” select “Member.” 
Be sure to have your member ID card ready. 

3) Complete all required fields and click “Submit.” 

1) Check your email for a message from BeneCard PBF. 

2) Open the message and click the activation link. 

3) Verify your account by entering your password and answering your security question. Then click “Submit.” 

1) Go to “My Account” and click “My Account Settings.” 

2) Select the notifications you’d like to receive. 

3) Click “Submit.” 



 
 

 
 

Using the Benecard® Mail Service Pharmacy 
 

 
As you may know, effective July 1, 2022, your Prescription Benefit Program will be 
administered through Benecard.  You may wish to consider the convenience and 
savings offered by Benecard PBF’s mail service pharmacy, Benecard Central Fill, if you 
take maintenance type medications on a long-term basis. Up to a 90-day supply may be 
obtained on a non-emergency basis through mail order.  The medication can be shipped 
directly to your home. Come July 1st, you must obtain a new prescription from your 
physician for any maintenance medications you wish to fill through Benecard’s mail 
order pharmacy regardless of the number of refills you have remaining on your current 
mail order prescriptions. 
 
Here are three ways to get started with Benecard Central Fill mail order pharmacy: 

1) Complete the Benecard’s mail order form that will be in your new Benecard ID 
card packet and mail your new prescriptions to Benecard Central Fill.  
 

2) Your physician can fax your prescription(s) to Benecard at 1-888-907-0040 once 
you receive your ID card. Be sure that your physician includes the cardholder 
name, card ID number, shipping address, and date of birth.  
 

3) You can call Benecard Member Services line at the number on the back of your 
ID card. Provide our Member Service Representative with your physician’s name, 
physician’s phone and fax number, and medication name(s) and we will reach 
out to your physician to obtain your prescription(s).   
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